Global Dispatch™

Resource Management for the Secure Community
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( ; I O b a | Global Dispatch™ is a comprehensive computer-assisted dispatch [CAD] system

specifically designed for the optimal resource management of public safety

S O F T W A R E organizations. A customer-configurable software solution, Global Dispatch improves
the operational efficiency of Law Enforcement, Fire and EMS response through rapid
Solutions for a Secure Community dispatch and tracking of the appropriate resources.

Global Dispatch integrates advanced mapping and geographical districting
technology. The 9-1-1 caller’s ANI/ALI information immediately populates the CAD
call-taker screen and places the incident on the Global Dispatch map. The system
recommends the optimal response to each incident, based on customer configurable
parameters, and subsequently tracks the status of police, fire and EMS units. In
addition to tracking an unlimited number of mobile resources, Global Dispatch
automates and integrates management reports and record-keeping functions. The
Global Dispatch system is designed in an object-oriented architecture within a Microsoft
SQL Server Database.

Global Dispatch provides the benefits and capabilities of a
fully-functional CAD system, featuring:
- Automated recommendation of best-scenario response
- Based on call nature, incident location and available resources
- Minimizes human error
- Automated recording of incident history, e.g. unit status, events, radio log details
- Integrated records management for improved accuracy and reduction of data entry
- NCIC queries
- Extensive user-definable configuration
- Rapid installation in a true client/server environment




