Everyone:

| am happy and excited to announce that Ken Fleege has accepted the promotion to Service Center
Manager for our Dubuque, IA service center, effective April 1. Ken has been with RACOM for 12 years
and has continually exceeded my expectations and earned our customers trust and is ready for this next
step in his professional development. His work ethic, willingness to tackle new technology and positive
attitude to our customers and employees are strengths that serve both Ken and RACOM very well.

Current Dubuque Manager and valued employee Sam Fleege will remain Manager of both our Service
Centers in the Quad Cities area and have an expanded role when it comes to system solution
engineering , sales and project management.

Please congratulate Ken in his new role!
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